Workplace Drug and Alcohol Screening Services
Customer Application

Fax Completed Form to Compliance Department at 1-866-333-6977

By completing this form, you are applying to use Workplace Drug and Alcohol Screening Services
provided by interactiveinfo.net. Please complete sections 1 — 3, sign and date the application. Forms
must be completed by the designated interactiveinfo.net Account Administrator and can be submitted via
fax. You will be notified when Drug & Alcohol Screening Services have been setup for your account and
when you will be able to begin using these services.

SECTION 1: Company Information

Company Name: Phone Number: ( )
Account Administrator: Fax Number: ( )
Address 1: Email Address:

Address 2: Account No:

City, State, Zip:

SECTION 2: Authorized Personnel

Please indicate the staff authorized to place orders and review results for Drug & Alcohol Screening
Services. Due to privacy issues, customer agrees to limit access to the personnel authorized below.
Customer agrees that any changes to this will be promptly given to interactiveinfo.net in writing.

Place Orders Review Orders

Name: Email: ] ]
Name: Email: ] ]
Name: Email: ] ]
Name: Email: ] ]
Name: Email: ] ]

SECTION 3: Medical Review Officer Services

We offer Medical Review Officer (MRO) Services with our Drug Screening Program. Please indicate if
you would like to include MRO Services with your tests. If you choose to include these services, they will
be performed on all tests that are positive.

Include MRO Services [ ] Do Not Include MRO Services [ ]

SECTION 4: Customer Certification

Customer hereby agrees and acknowledges that, in addition to the terms and conditions of the Customer
Application and the Terms of Service Agreement, use of Workplace Drug and Alcohol Screening Services
shall be pursuant to a permissible purpose with the appropriate authorization and written consent of the
subject, and Customer is in compliance with all applicable state, federal and local laws and regulations.
Customer understands and agrees that interactiveinfo.net is a third party and does not collect test
samples, perform assessments, give medical opinions or legal opinions. Interactiveinfo.net does not
make any decision or render any opinion as to whether a person should be hired or any action should be
taken as the result of a Workplace Drug and Alcohol Screening. Customer agrees it is Customer’s
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responsibility to develop necessary drug testing policies and procedures, and to consult with legal
counsel prior to starting a drug screening program, and agrees that information provided by
interactiveinfo.net is not legal advice. Customer agrees to keep information submitted and received
through the Workplace Drug and Alcohol Screening service confidential and is fully responsible for
monitoring and securing user access to account information and screening results. Customer releases,
indemnifies and holds interactiveinfo.net, its affiliates, officers and assigns harmless from any liability and
claims whatsoever arising from or out of any alleged or actual errors, discrepancies and inaccuracies in
any Workplace Drug and Alcohol Screening, and any damages arising from negligence or use of the
information transmitted through this service. Interactiveinfo.net assumes no responsibility for the
adequacy of the performance of the lab, physician or the MRO, and any recourse is to the lab, MRO
and/or reviewing physicians. Recovery from interactiveinfo.net for damages arising from the use of this
service is limited to the cost of the Screening.

Signature:

Print Name:

Title:

Date:

FAX COMPLETED FORMS TO: 1-866-333-6977
ATTN: COMPLIANCE DEPARTMENT
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